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HAULAGE TEAM DRIVERS ACCOUNTS
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Receive Customer 
enquiry details & 
contact number

Is it muck away, 
material or day 

works?

Muck away
Material 
supply

Day works

Send soil 
report to 
receiving 
facilities

Quote upon 
receipt of 

feedback from 
receiving 

facility

Invoice 
customer

Seek feedback 
from customer

Complete 
Haulage Order 

form LF117

Order won?

Raise job in 
Codegate day 

previous

Route jobs on 
driver’s handset day 

previous

Complete 
job(s)

Hand in run 
sheet and any 

tickets

Ensure material certs 
from supplier are up to 

date, if not, request new 
ones

Quote 
customer

File run sheets in day 
and month order.  
Store in Haulage 

office.

START

END

By email

By phone

NO
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